
HealthActions Physical Therapy
3/1/2026 to 3/31/2026

Promoters 764 98.84%

Passives 6 0.78%

Detractors 3 0.39%

NPS 98

A TRUSTED ANCHOR FOR YOUR CUSTOMER EXPERIENCE MANAGEMENT PROGRAM

What Is Net Promoter?

Net Promoter Score®, or NPS®, measures customer experience and predicts 
business growth. This proven metric transformed the business world and now 
provides the core measurement for customer experience management programs 
the world round.
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